
 

USER AGREEMENT 
 

 
1. TERMS AND DEFINITIONS 

UniUni.Market– Payment system UNIUNI PAYMENTS TECHNOLOGIES – FZCO 

Partners– Providers; affiliates and other partners of UniUni.Market who are engaged or 
have the opportunity, approved by UniUni.Market, to provide services within the Service 
and/or attract Users to use the Service. 

Translation– a money transfer operation carried out by Participants at the initiative and 

instruction of the User using the Service. 

User Agreement– this user agreement, posted and accepted by Users within the Service. 

Providers– providers of financial, technological, and other related services engaged by 

UniUni.Market and providing the User with, among other things, online banking, online 

payments, invoice downloads, online bill payments, and other services within the Service. The 

scope of services provided by Providers within the Service is determined by UniUni.Market jointly 

with the Providers and is subject to change. Accordingly, the scope of Provider services available 

to Users is determined at the time of the functionality available to the User within the Service. 

The list of Providers is provided within the Service by indicating them when the User consumes 

services and/or by indicating such Providers in a separate register accessible to the User. At the 

discretion of UniUni.Market, information about Partners may also be provided to the User 

additionally or exclusively by other methods, including by responding to a request through 

available communication channels. 

WebsiteUniUni.Market is a website located on the Internet at the following 
address:https://uniuni.market 

Service– websites and/or other programs and services administered and provided by 

UniUni.Market (including the UniUni.Market Website) and designed to provide the User with a 

range of information technology services aimed at facilitating interaction between Participants 

for the purpose of completing a Transfer. Services within the Service are provided to the User 

with the involvement and/or entirely on behalf of Providers and through their efforts. The Service 

may also enable the User to perform other actions specified by the express functions of the 

Service, including the provision of services from Partners other than Providers. All services within 

the Service are provided to the User for personal use. The User may also access the Service and/or 

individual functions through Partners. 



Participants– Providers and Users. In certain cases, Partners other than Providers may act 

as Participants when this is required by the technical requirements of the Service. 

 

 
2. GENERAL PROVISIONS 

2.1. The User Agreement governs the relationship between UniUni.Market and Users 

regarding access to and use of the Service. Use of the Service is permitted only by individuals with 

the necessary legal capacity and rights to enter into and execute the User Agreement (hereinafter 

referred to as Users) and solely in accordance with the terms of the User Agreement and other 

documents of UniUni.Market and its Partners. 

2.2. By using the Service, including any specific functionality of the Service and/or 

accessing it through Partners, the User thereby confirms their familiarity with the User 

Agreement and their implicit acceptance of its terms, without any reservations or exceptions. If 

the User disagrees with any of the provisions of the User Agreement, the User is obligated to 

cease using the Service. 

2.3. Changes to the terms of the User Agreement are made unilaterally by UniUni.Market. 

The current version of the User Agreement is disclosed by UniUni.Market within the Service and 

takes effect upon its posting, unless a different effective date is specified at the time of 

publication. 

2.4. The User is obligated to periodically review the current version of the User 

Agreement to familiarize themselves with the latest changes. By continuing to use the Service 

after the relevant changes come into effect, the User agrees to the terms of the User Agreement 

as amended. 

2.5. UniUni.Market has the right, and the User hereby consents to this, to transfer its rights 

and/or obligations under the User Agreement, both in whole or in part, to a third party. 

2.6. This document is an open-ended agreement. The specific terms of each service 

transaction are provided online to the User when they select specific service options. Individual 

terms of service provision, including pricing, may also be specified within the Service, including 

on the UniUni.Market website or through other communication and digital channels, including 

assistance from UniUni.Market employees and Partners. 



2.7. The User agrees and confirms that, for the purposes of verifying the User, verifying 

their transactions, providing the functionality provided by the Service, and complying with the 

law, UniUni.Market and/or Partners have the right to request and receive necessary information 

and documents from the User and third-party sources, as well as transfer them to third parties 

for these purposes. The User undertakes to maintain the accuracy and update the information 

they provide, including contact information, and to inform UniUni.Market of all circumstances 

relevant to the use of the Service. 

 

 
3. TERMS OF USE OF THE SERVICE 

3.1. The Service is provided on an "as is" basis. The User uses the Service at their own 

discretion. UniUni.Market assumes no liability, including for the suitability of the Service for the 

User's purposes. UniUni.Market does not guarantee the error-free or uninterrupted operation of 

the Service, its individual parts, components, or functions, or the conformity of the Service's 

functionality and the results of its use with the specific purposes and expectations of the User, 

nor does it provide any other guarantees not expressly stated in the User Agreement. 

UniUni.Market is not responsible for any delays, failures, incorrect or untimely delivery, deletion, 

or security of any user information, unless this does not result in the loss of funds due to proven 

fault of UniUni.Market. In the event of such a loss, the matter will be resolved jointly with the 

Providers within the framework of the laws of the Russian Federation. 

3.2. UniUni.Market shall not be liable for any direct or indirect damages arising from: the use or 

inability to use the Service due to the User's fault; unauthorized access to communications; statements 

or behavior of any third party on the Service. 

3.3. The User consents to receive correspondence, advertising, informational, and service 

messages, as well as newsletters, from UniUni.Market or on behalf of UniUni.Market (and 

UniUni.Market Partners) distributed via telecommunications networks, including telephone 

(including calls), facsimile, mobile radiotelephone (including calls and sending short text 

messages), and the Internet (including email). The User has the right to revoke their consent to 

receive advertising messages and newsletters at any time in accordance with the current 

legislation of the Russian Federation. 

3.4. UniUni.Market has the right to refuse the User access to the Service and/or individual services 

at any time for technical, organizational and other reasons, 



Including in the event of the User's violation of any provision of the User Agreement. For these 

reasons, UniUni.Market also reserves the right to block the User's account. 

In the event of a User's violation of the laws of the Russian Federation, the User 

Agreement, other UniUni.Market documents, or the rights and legitimate interests of 

UniUni.Market, other Users, Partners, and other third parties, UniUni.Market reserves the right, 

at its sole discretion, to suspend, restrict, or terminate access to the functionality of the Service 

(either in whole or in part, at the Operator's discretion), as well as to apply other measures of 

influence and penalties provided for by the laws of the Russian Federation. 

3.5. Except as otherwise expressly provided by the legislation of the Russian Federation, 

UniUni.Market shall not be liable for any direct or indirect consequences of any use or inability 

to use the Service and/or damage caused to the User and/or third parties as a result of any use, 

non-use or inability to use the Service or its individual components and/or functions, including 

due to possible errors or malfunctions in the Service. 

3.6. UniUni.Market is not responsible for the availability of resources linked to or presented 

within the Service, including the availability of Partner websites and other third parties, or the compliance 

of such resources with legal requirements. 

3.7. UniUni.Market is not responsible for the security of communication channels, software, or 

hardware used by Users to access the Service. UniUni.Market assumes no liability for losses caused by 

inaccurate information provided or posted by Users or third parties on the Service. 

3.8. Inaction on the part of UniUni.Market in the event of a violation by the User (or 

Users) of the provisions of the User Agreement does not deprive UniUni.Market of the right to 

take action to protect its interests later, and does not constitute a waiver by UniUni.Market of its 

rights in the event of the User (or Users) subsequently committing similar or similar violations. 

3.9. UniUni.Market reserves the right at any time to require the User to provide, update and/or 

confirm any data necessary for using the Service and the Partners' services, and to request documents in 

this regard (in particular, identity documents), failure to provide which, according to 



at discretion UniUni.Market, Maybe be equated Toprovision

 unreliableinformation and may result in a denial of the ability to use the Service. 

4. PROCEDURE FOR EXCHANGE OF MESSAGES AND DOCUMENTS 

4.1. UniUni.Market and the User hereby agree that, within the framework of the Service, they 

mutually recognize electronic documents signed with a simple electronic signature or other equivalent of 

a handwritten signature as equivalent to paper documents signed with a handwritten signature. 

To sign an electronic document with a simple electronic signature (or other equivalent of 

a handwritten signature) within the Service, the User sends a message from the email addresses, 

instant messaging accounts, and other similar identifiers (profiles) specified by them to 

UniUni.Market when using the Service. Verification of the simple electronic signature (or other 

equivalent of a handwritten signature) is performed by comparing the identifier (profile) from 

which the message was received with the information provided by the User regarding the 

identifiers (profiles) assigned to them. 

The User is obliged to maintain confidentiality with respect to the identifiers (profiles) 

specified by him/her to UniUni.Market when using the Service. 

The parties agree that all actions and electronic documents performed and/or sent to 

UniUni.Market using a simple electronic signature (or other equivalent of a handwritten 

signature) of the User are considered to be performed and sent by the User. 

UniUni.Market and the User hereby agree that, in the event that Partners participate in 

the provision of services on the Service and the Partners have not otherwise indicated to the 

User, such Partners accede to this agreement and, under its terms, mutually recognize with the 

User electronic documents signed with a simple electronic signature or other equivalent of a 

handwritten signature as equivalent to paper documents signed with a handwritten signature. 

4.2. By using the Service, the User agrees that the Service may act as an additional 

channel for sending and receiving documents from Partners, and for these purposes, the User 

authorizes UniUni.Market to perform all necessary actions, including requesting and receiving 

copies of documents from Partners. 

4.3. Information messages sent to addresses (including electronic ones) specified by the 

User are considered delivered at the moment of receipt of any confirmation of delivery, or on 

the business day following the date of sending. 



information message (the date of delivery is considered to be the earlier of the specified events). 

4.4. UniUni.Market shall not be liable for the impossibility of full use of the Service if such 

impossibility occurs directly or indirectly due to the actions or inactions of third parties and/or caused by 

the inoperability of transport, information and telecommunications channels located outside of 

UniUni.Market's own resources. 

 

 
5. USER'S RESPONSIBILITIES 

5.1. When using the Service and Partners' resources, the User may not, in any way, 

disrupt their normal operation, violate the law or the provisions of any contracts and agreements 

applicable to the User, or otherwise violate the rights and legitimate interests of UniUni.Market, 

other Users, and Partners. 

5.2. The User of the Service undertakes to: 

5.2.1. not to commit any illegal acts, to act in good faith and not to abuse the right (in 

accordance with Article 10 of the Civil Code of the Russian Federation); 

5.2.2. take appropriate measures to ensure confidentiality of access to software and 

technological means, including maintaining complete confidentiality of any information related 

to the use of the Service, as well as any other used or related data; 

5.2.3. bear full responsibility for any actions that are performed using his autorotation 

data, as well as for any consequences that occurred or could occur because of this; 

5.2.4. not to use the Service to intentionally violate legislation, generally recognized 

principles and norms of international law; 

5.2.5. Do not use the Service to upload, transmit, or otherwise post content that is illegal, 

harmful, threatening, defamatory, offensive to morality, violates copyright, promotes hatred 

and/or discrimination against people based on race, ethnicity, gender, religion, or social status, 

or contains insults against specific individuals or organizations; 

5.2.6. not to transmit information or software that containscontain viruses or other 

malicious components; 



5.2.7. comply with any other obligations arising directly or indirectly from the provisions 

of this User Agreement. 

 

 
6. FINAL PROVISIONS 

6.1. If, for any reason, one or more provisions of the User Agreement are deemed 

invalid, this shall not affect the validity of the remaining provisions of the User Agreement. 

6.2. This User Agreement is governed by and construed in accordance with the laws of 

the Russian Federation. Any disputes arising from the relations governed by this User Agreement 

will be resolved in accordance with the current legislation of the Russian Federation and the rules 

of Russian law. 


